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Nowadays, it’s challenging enough to
sell “conventional” products and services.
But if you’re selling a whole new way to
do business, you need a truly unique
venue. For BrightHouse™, that venue is
THE MARKETING FORUM.

BrightHouse brings together world-class
strategists, artists, and academics, inte-
grating analysis and creativity to help
visionary leaders transform their busi-
nesses. BrightHouse consultants special-
ize in creating, rejuvenating, and deep-
ening customers’ emotional connection
to brands. Most importantly, BrightHouse
helps companies discover their “Master
Idea:” a core purpose that is intuitive,
optimistic, meaningful, and provides a
compass for strategy, operations, com-
munications and the future.

Says Joey Reiman, BrightHouse CEO and
Founder, “We’re on a long sales cycle,
and our price point is high; so any
opportunity to build a relationship, and

teach – rather than just sell – is a wind-
fall for us. Teaching takes time. And
we’re not salespeople, we’re teachers.
THE MARKETING FORUM a�ords us a
place to teach people a better way of
doing business.”

A PLACE TO BUILD OPENNESS AND TRUST
THE MARKETING FORUM’s atmosphere
makes attendees especially receptive to
BrightHouse’s message, says Reiman.
“Businesspeople have routines that
destroy innovation and compromise
their creativity. But here, the pace and
rhythm creates an environment where
they can happen upon new voices, new
perspectives, new ways of doing things.
And that is magical.”

Ideas aren’t enough, of course. Since
BrightHouse’s services are both mis-
sion-critical and costly, purchasing deci-
sions require a high level of trust. THE
MARKETING FORUM helps build that
trust, says Reiman. “Lunch alone doesn’t
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Openness, Trust, Teaching: “A Better Way to Do Business”
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“IT’S VIRTUALLY IMPOSSIBLE TO GET SUCH A DISTINGUISHED AND EXCITING
GROUP OF MARKETING PROFESSIONALS TOGETHER. EVEN WHEN WE WEREN’T
MEETING PRESIDENTS AND CXOS, WE WERE MEETING VISIONARIES.”

Joey Reiman, Founder and CEO,
– BrightHouse
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